
Continuum of Care Emergency Transfer Plan 

 

 
Eligibility for Emergency Transfer Plans 

Pursuant to the HUD Final Rule implementing the Violence Against Women Act (VAWA), the CoC has in place an Emergency Transfer 

Plan in the event that an internal or external emergency transfer may be necessary for those households that believe there is a threat of 

imminent harm from further violence if the tenant remains within their current dwelling unit. The Emergency Transfer Plan is posted in 

the One Roof office. A tenant receiving rental assistance through, or residing in a unit subsidized under, a covered housing program 

who is a victim of domestic violence, dating violence, sexual assault, or stalking qualifies for an emergency transfer if:  

 The tenant expressly requests the transfer; and  

 The tenant reasonably believes there is a threat of imminent harm from further violence if the tenant remains within the same 

dwelling unit that the tenant is currently occupying; or  

 In the case of a tenant who is a victim of sexual assault, either the tenant reasonably believes there is a threat of imminent 

harm from further violence if the tenant remains within the same dwelling unit that the tenant is currently occupying, or the 

sexual assault occurred on the premises during the 90-calendar-day period preceding the date of the request for transfer.  

 

CoC Program Interim Rule Section 578.51(c) establishes that a consumer may move to a different Continuum of Care geographic area 

to protect their health and safety and retain their CoC-funded rental assistance if they reasonably believe they are imminently 

threatened by harm from further domestic violence, dating violence, sexual assault, or stalking. Documentation of reasonable belief of 

further domestic violence, dating violence, sexual assault, or stalking includes written observation by the housing or service provider; a 

letter or other written documentation from a victim service provider, social worker, legal assistance provider, pastoral counselor, mental 

health provider, or other professional from whom the victim has requested assistance; a current restraining order, recent court order, or 

other court records; or law enforcement reports or records. The housing or service provider may also consider other documentation 

such as emails, voicemails, text messages, social media posts, and other communication, including certification from the victim, utilizing 

optional HUD Form 5382. 

 

Program Transfer Requests Emergency Transfer Request Documentation  

To request an emergency transfer, the tenant shall notify their CoC-funded Housing Provider’s management office and submit a written 

request for a transfer. The housing provider will provide reasonable accommodations to this policy for individuals with disabilities. The 

tenant’s written request for an emergency transfer should include either: 

1.) A statement expressing that the tenant reasonably believes that there is a threat of imminent harm from further violence if the 

tenant were to remain in the same dwelling unit assisted under the housing provider’s program; OR 

2.) A statement that the tenant was a sexual assault victim and that the sexual assault occurred on the premises during the 90-

calendar-day period preceding the tenant’s request for an emergency transfer. 

  

Confidentiality  

The housing provider will keep confidential any information that the tenant submits in requesting an emergency transfer, and 

information about the emergency transfer, unless the tenant gives written permission to release the information on a time limited basis, 

or disclosure of the information is required by law or required for use in an eviction proceeding or hearing regarding termination of 

assistance from the covered program. This includes keeping confidential the new location of the dwelling unit of the tenant, if one is 

provided, from the person(s) that committed an act(s) of domestic violence, dating violence, sexual assault, or stalking against the 

tenant. See the Notice of Occupancy Rights under the Violence Against Women Act, for more information about the housing provider’s 

responsibility to maintain the confidentiality of information related to incidents of domestic violence, dating violence, sexual assault, or 

stalking. 

  

Program Transfer Requests Emergency Transfer Timing and Availability 

The CoC cannot guarantee that a unit will be immediately available at the time of the emergency transfer request or how long it will take 

to process a transfer request. The housing provider will, however, act as quickly as possible to move a tenant who is a victim of 

domestic violence, dating violence, sexual assault, or stalking to another unit, subject to availability and safety of a unit. If a tenant 

reasonably believes a proposed transfer would not be safe, the tenant may request a transfer to a different unit. If a unit is available, the 

transferred tenant must agree to abide by the terms and conditions that govern occupancy in the unit to which the tenant has been 

transferred. The housing provider may be unable to transfer a tenant to a particular unit if the tenant has not or cannot establish 

eligibility for that unit. The housing provider will work in concert with Coordinated Entry (CE) to notify the agency if a transfer occurs 

between CoC-funded projects. If the housing provider has no safe and available units for which a tenant who needs an emergency is 

eligible, the housing provider will assist the tenant in identifying other housing providers who may have safe and available units to which 

the tenant could move. Coordinated Entry will then be notified to determine whether there may be other housing units available for the 

tenant. At the tenant’s request, the housing provider will also assist tenants in contacting the local organizations offering assistance to 

victims of domestic violence, dating violence, sexual assault, or stalking. 


