uniting central alabama to end homelessness

Coordinated Entry Metric Report
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ACCESS: Where do people access Coordinated Entry? How many households were triaged using
Diversion? How many households were triaged using Homeless Prevention?

PRIORITIZATION: Who is making it onto the Prioritized List? How many resources became available?
How many households were prioritized?

REFERRAL: Who is being referred through Coordinated Entry? Who enrolled in housing through
Coordinated Entry? Average time for enroliment and number of referrals?

PROGRAM OPERATIONS: Who is being housed through Coordinated Entry? How long does it take for
referrals to be acknowledged? How long does it take to be housed once referred?
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Total
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Q1 Q2 Q3 Q4
145 231 151 136
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ACCESS

Diversion Triage Summary: Date of Service Jan - Dec 2022

Diversion Triage by Population Type

Family Household Single Adult Veteran
2022 2022 2022
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
57 53 51 96 145 91 75 9 8 6 7 13
Diversion Triage by Contact Type
87 45 5
139 58
94 48 3
40 12

Diversion Triage by Age Group

2022

Youth
2022
Q2 Q3 Q4

M Outreach
[ Phone
M Walk-In
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Diversion Triage by Gender

ACCESS

A gender other

than singularly f..

2022

Female Male Transgender
2022 2022 2022
127
101
87
79 76
65
61 59
I 1 2 2

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

Diversion Triage by Referral Ranking

0 1 2 3 4
2022 2022 2022 2022 2022

32
23
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Q4 Q2 Q3

2022 20..

44 44

1

Ql Q3 Q1 @3 Q1 Q2 Q3 Q4 Q1 Q2 @3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q@3 Q4 Q2

Count of Clients

Diversion Triage Summary: Date of Service Jan - Dec 2022

Diversion Triage by Race

American Indian,

Native Hawaiian or

Black, African American, or African White Alaska Native, or .
. Pacific Islander
Indigenous
2022 2022 2022 2022
171
119
111
94
58
42
31 31
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q1 Q3
Diversion Triage by SPDAT Score
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ACCESS

Homeless Prevention (HP) Triage Summary:
uniting central alabama to end homelessness Date of Service Jan - Dec 2022

HP Triage by Population Type

Total Family Household Single Adult Veteran Youth
2022 2022 2022 2022 2022
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q1 Q2 Q3 Q4
37 43 28 15 27 31 20 12 10 11 7 2 2 1 1 4 3 1 1
HP Triage by Gender HP Triage by Age Group
Female Male 2022
2022 2022 Age Q1 Q2 Q3 Q4
20 4 1 1 1
35
25 1
30 3
27 35 2 2
40 3 2
45 1 4 2
50 1 1 1
13

55 4 1

60 2 3

6
4 65 1
I
Q2 Q3 Q4 Q1 Q2 Q4 75 1 1
HP Triage by Race
. i i . American Indian, Alaska Native, or Asian or Asian
Black, African American, or African White Indigenous (HUD) American (HUD)
2022 2022 2022 2022
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PRIORITIZATION

Available Rapid Re-Housing (RRH)/ Permanent Supportive Housing (PSH) Resource
uniting central alabama to end homelessness Summary: Date of Service Jan-Dec 2022

Total RRH/PSH Resources Available

2022
Q3 100
Total RRH/PSH Resources by Population Type
Family Single Adult Veteran Youth
2022 2022 2022 2022
100
78 86
56
36 33 40
17 15 15 10 14
I EE N e [ 2 LS
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Resources Available by Project Type
PH - Housing only PH - Permanent Supportive Housing PH - Rapid Re-Housing
2022 2022 2022
67
58
50
34 30
24 25 22
| I I
Q1 Q2 Q3 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Available Resources: Defined as the total number of RRH/PSH resources that became availabe during the time period. Calculated by measuring the number of clients that have an entry into a program and has 1) Housing
move-in date, 2) No housing move-in date, but a positive exit destination, or 3) No housing move-in date and no program exit
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Total Family Household
2022 2022
Q1 Q2 Q3 Q4 Q1 Q2 Q3
105 219 241 134 22 81 65
Female
2022
134
125

Black, African American, or African
2022

76
. ]
Q4 Q1

171
162
88
56
29
Q2 Q3 Q4 Q1

PRIORITIZATION

Prioritization Summary: Date of Service Jan-Dec 2022

Prioritization by Population Type

Single Adult Veteran Youth
2022 2022 2022
Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
43 75 126 166 78 5 4 9 8 13 25 34 18
Prioritization by Gender
A gender other
Male Transgender than singularly fe..
2022 2022 2022
104
92
57
2 2 1 1
Q2 Q3 Q4 Q1 Q2 Q4 Q3

Prioritization by Race

American Indian, Alaska Native, or

Asian or Asian

White Indigenous Native Hawaiian or Pacific Islander = American (HUD)
2022 2022 2022 2022
44
1 1 1 1
Q4 Q1 Q4 Q4 Q3




Count of Clients

PRIORITIZATION

uniting central alabama to end fomel Prioritization Summary: Date of Service Jan-Dec 2022

Prioritization by Referral Rank Prioritization by Age Group

1 2 3 4 5 2022

Age at Entry Q1 Q2 Q3 Q4
2022 2022 2022 2022 2022

15 3 5 7 3
19 21

- N I Il

. — — ——_—

20
25
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 80
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Prioritization by SPDAT Score
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Distinct Members

2022

Q1 Q2 Q3 Q4
137 216 194 108

Female

2022

112
100
| I
Q1 Q2 Q3

Black, African American, or African

2022

REFERRAL

Referral Summary: Referral Date Jan-Dec 2022

Distinct Family Household

Number of Referrals by Gender

91
54
“““‘\ 4 3
I
Q3 Q4 Q1

Number of Referrals by Race

161
I 119
Q2 Q3

72
54
. ]
Q2 Q3 Q4

Number of Referrals by Population Type

Distinct Single Adult

Distinct Veteran

2022
Q1 Q2 Q3
3 8 6
Transgender

2022

Q2

American Indian, Alaska Native, or

Distinct Youth

2022

Q2 Q3 Q4
21 24 10

A gender other than singularly female
or male (e.g., non-binary, genderfluid,
agender, culturally specific gender)

2022

Q1 Q3

Asian or Asian

Native Hawaiian or Pacific Islander

Indigenous American (HUD)
2022 2022 2022
3 1 2 1
Q1 Q2 Q4 Q3
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uniting central toend s Referral Summary: Referral Date Jan-Dec 2022
Number of Referrals by Referral Rank Number of Referrals by Age Group
Null 1 2 3 4 5 2022
20.. 2022 2022 2022 2022 2022 Age Q1 Q2 Q3 Q4
142 15 4 5 5 1
20
119 25
30
35
86 40
76 45
50
50 55
38 60 8
65 3
17 17 2 18 70 1 1
YA [ ] P
! mm t [ | | PRI s ! ! 2
Q3 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 280 1

Distinct Clients

Number of Referrals by SPDAT Score
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REFERRAL
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Referral Outcomes: Referral Date Jan-Dec 2022
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Number of Referrals by Outcome Referral Outcome Percents

Cancelled Declined

Pending Accepted
2022 2022 2022 2022
Declined Pending

4% 7%

105 106 105
91
74 Cancelled
0,
61 49%
56
52
Accepted
58%
0 13 10 13
o I = - =
[ ] — —
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

7
Q1 Q2 Q3 Q4
Reason Referral was Unsuccessful

AllS Al li If Fil Landl i ice N
_S r(.aady Client se . e Inactive and Non Compliant Not Eligible Reached Limit Refused Service servi Serwce. ot Unable to Contact Unknown
ervi.. Provided .. resolved inco.. ord .. ce.. Accessible
2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022
Outcome
M Cancelled
M Declined

1 2 1 1
|

9

Q4 Q1 Q2 Q3 Q4

2 5 24 7 14 5 3 4 3 13 2
ERERES NN 1 NI o I [ER g

2
.- | -
Q2 Q2 Q3 Q3 Q4 Q1 Q2 Q3 Q1 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q3 Q4 Q1 Q2 Q3 Q4 Q4 Q1 Q2 Q3 @4 Q1 Q2
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REFERRAL

Household Type

AllS  Already Client self = File Land Servi
ervi.. Provided.. resolved inc.. Inactive | lor.. Non Compliant Not Eligible Reached Limit Refused Service ce..
2022 2022 2022 2022 2022 2022 2022 2022 2022 2022 2022
Referral HouseholdType Q2 Q2 Q3 Q3 Q4 Q1 Q2 Q@3 Q1 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q3 Q4 Q1 Q2 Q3 Q4 a4
Family Household 1 2 1 3 2 3 1 4 1 2 1 2 2 4 2
Single Adult 9 2 2 1 1 3 3 1 5 9 4 1 3 1 4 1 5 7 7 6 2
Race
20.. 2022 2022 20.. 2022 20.. 2022 2022 2022 2022 20..
Client Primary Race Q2 Q2 Q3 Q3 Q4 Q1 Q2 03 Q1 Q1 Q2 03 04 Q1 Q2 Q3 Q4 Q1 Q3 04 Q1 Q@2 QB3 M 4
American Indian, Alaska .. 2
Black, African American,.. 5 2 1 1 1 3 3 1 6 4 12 5 5 2 1 3 1 3 1 4 8 8 3 2
Client refused 1
Native Hawaiian or Pacifi.. 1
White 4 1 1 2 1 2 2 1 1 1 1 4 3 1 1
Gender
20.. 2022 2022 20.. 2022 20.. 2022 2022 2022 2022 20..
Client Gender Q2 Q2 Q3 Q3 Q4 Q1 Q2 Q3 Q1 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q3 Q4 Q1 Q2 Q3 Q4 4
A gender other than sing..
Female 1 1 1 5 2 1 4 2 10 1 4 8 1 3 1 8 5 5 8 4 2
Male 9 2 1 1 1 4 2 4 4 1 1 1 2 4 5 2 2 1
Transgender 1
Referral Ranking
20.. 2022 2022 20.. 2022 20.. 2022 2022 2022 2022 20..
Service Refer Ranking Q2 Q2 Q3 Q3 Q4 Q1 Q2 Q3 Q1 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q3 Q4 Q1 Q2 Q3 Q4 Q4 Q
2 1 2 1 4 2 1 3 1 1 2 2 3
3 1 1 1 3 1 6 1 2 1 3 2 1 2 2
4 1 1 1
5 9 2 1 1 2 1 2 2 6 4 2 1 3 1 3 6 7 6 2 1
Youth
Already Pro.. Clientselfr.. Inactive Non Compliant Not Eligible Refused Service
2022 2022 2022 2022 2022 2022
Referral Youth Q3 Q3 Q2 Q3 Q1 Q2 Q3 Q2 Q4 Q1 Q2
Youth 1 1 1 1 1 1 3 1 1 1 1
Veteran
Already Provided By Other Pro.. Non Compliant Not Eligible Refused Service
2022 2022 2022 2022
Client Veteran Status Q2 Q3 Q2 Q3 Q1
Veteran 1 1 1 1 2

Q1

Q2

2022
Q2 Q3

2022
Q2 Q3

2022
Q2 @3

Q3

Referral Outcomes - Reason for Unsuccessful Referral: Referral Date Jan-Dec 2022

Service Not Accessible
2022
Q3

Q4

2

Q4 Q1

1

3 28

12

Q4 Q1

1

1 29

2 10

1

Q4 Q1

10

5

3 26
Q1
8

Unable to Contact

Unable to Contact

Q2
10

Unable to Contact
2022

Q2
4

2022
Q1 Q2 Q3 Q4
12 20 8 8
27 58 44 27
2022
Q2 Q@3 Q4 Q1
1 1
58 34 26
1
1 2
22 20 10
2022
Q2 Q3 Q4 Q
1
36 21 19 1
44 32 20
1 1
2022
Q2 Q3 Q4 Q1
18 5 5
6 9 3
2 1
56 41 30 1

2022
Q3

8

Q1

Q2

Q2

Q2

Q3

Unknown

2022
Q2

2022
Q3

2022
Q3

2022
Q3

Q4

Q4

Q4

Q4

Q4



REFERRAL

Referrals Leading to Program Enrollment: Referral Date Jan-Dec 2022
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Program Enrollment by Population Type

Total Family Household Single Adult Veteran Youth

2022 2022 2022 2022 2022
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
90 105 130 67 34 31 37 12 51 68 88 51 2 3 4 1 12 8 13 7

Program Enrollment by Gender

A gender other
Female Male Transgender than singularly
female or male (e...
2022 2022 2022 2022
75
56
52
34
3 2 1
I
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q1 Q2 Q1
Program Enrollment by Race
American Indian, . . . "
Black, African American, or African White Alaska Native, or ASIar] or Asian Natlv.e .Hawanan or
; American (HUD)  Pacific Islander
Indigenous
2022 2022 2022 2022 2022
82
73 76

53
47
23
- -
Q1 Q2 Q3

Q1 Q2 Q3 Q4

Q1 Q3 Q4



Distinct Clients
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Null
20..

REFERRAL

75
65
53 s *°
35
40
45
50
24 26 25 55
15 II " 2 60 7
65 2
13I1 lSI. R I I 70 1

Referrals Leading to Program Enrollment: Referral Date Jan-Dec 2022

Average Number of Referrals before Enroliment Average Time Spent on Prioritization List before Enrollment
(Coordinated Entry to Program Enrollment)
3 105 Days
Program Enrollment by Referral Ranking Program Enrollment by Age Group
1 2 3 4 5 2022
2022 2022 2022 2022 2022 Age Q1 Q2 Q3 Q4
15 2 2 3

1
7
5
6

Q3 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 75 1

30

25

20

15

10

5

0

Program Enrollment by SPDAT Score
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PROGRAM OPERATIONS

Program Operations: Referral Date Jan-Dec 2022

uniting central alabama to end homelessness

P tS ti
Total Family Household Single Household Veteran Youth Rapid Re-Housing ermanent supportive

Housing
Average Days between Referral 14 13 14 15 18 16 10
and Follow Up Date
Average Da){s between Referral 99 528 a4 58 124 152 40
and Housing Move-In Date
Number of Acknowledged Referrals by Population Type
Total Family Household Single Household Veteran Youth

Yes Yes Yes Yes Yes
94% 92% 95% 89% 95%

Number of Acknowledged Referrals by Project Type

Rapid Re-Housing Programs Supportive Housing Placement/Referral

94% 95%

6%
|
No Yes No

5%




